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PUERTO RICO SCHOOL OF NURSE ANESTHETISTS  

FINANCIAL AID OFFICE 
INSTITUTIONAL REFUND POLICY 

 

 
Refund Policy  

 
Puerto Rico School of Nurse Anesthetists accordance with federal regulations of the U.S. Department of 

Education, the Federal Reimbursement Policy applies to both new and regular students enrolled in eligible 

programs leading to a degree who have filed a total withdrawal, have been suspended, or failed to complete 

the payment period on or after the first day of school. 

PRSNA’ Financial Aid Office calculate the amount to which the student is eligible when the student does 

not complete the payment period.  If the student received a lower amount than the one was eligible, the 

student could receive the difference.  Otherwise if the student received more than was eligible, the 

institution or the student will have to return the excess to the Department. 

The institutional reimbursement policy determines that if the student attends and then withdraws before 

completing the term, the percent used to determine the applicable charges will be that of the completed 

days of the total number of days in the term. PRSNA will use the last day of attendance to determine the 

days completed within the term or the midpoint (50%) of the enrollment period to do the calculation of 

the return of Title IV funds. 

 

 The Bursar office will collect from the student loan the current balance and issue a check with the 

excess amount to which we will call reimbursement on behalf of the student are returned in checks.  

 The invoice of the financial account will be issued to the student per semester with cero balance and 

the Direct Loan Unsubsidized will appear as DLUnsub code with the amount retained for the 

institution to pay the cost of attendance and the reimbursement amount in check to the student by the 

Finance Office.   

 It is important to note if in the calculation of reimbursement, the student appears that must return funds 

received during any academic term, will have 45 calendar days to Federal and Institutional Refund 

Policy Process make the refund of the funds or made an agreement with the Bursar Office through a 

payment plan.   
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 If the funds are not returned or an agreement with the Bursar Office is completed, the Financial Aid 

Office will have to inform the Department of the student's noncompliance.   

 The student will lose eligibility for Federal Title IV program funds and may not re-study with federal 

funds at any post-secondary institution in Puerto Rico or the United States until the funds are returned. 

 

Understanding the complete process: 

 

1. PRSNA will issue a refund check when student’s financial aid or payments received exceed the tuition 

charges in the account. 

2. A check will be made to the student.  

3. The student has 14 calendars days to pick up from the date the check was issued otherwise will be 

mailed to the address on their last loan application in the file.   

4. The student will be responsible for any outstanding balance as a resulting adjustment of the withdrawal 

process.  

5. Every student who obtains an administrative withdrawal in all courses, at the end of the semester will 

be responsible for midpoint of the total cost of their total tuition cost. 

6. If the student does not deposit the check within 30 days from the date was send it, it will be cancel and 

the amount will be returned to the Department.  

7. If the student has any prerogative, regarding the any information in this policy will be made in writing 

to the Financial Aid and Bursar offices. 

 

If you have questions about this process or need more information, please contact or visit the Financial 

Aid Office.  

 

Puerto Rico School of Nurse Anesthetists 

656 1st Floor Ponce De León Ave.  

San Juan, Puerto Rico 00918 

Financial Aid Office 

Mariely Vázquez Sotomayor, MBA 

Director 

Email: mvazquez@eeapr.org 

Wk: 787.998.8997 

www.eeapr.org 

http://www.eeapr.org/

